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Henry HO015 Single Shot Rifle & Shotgun
Safety Recall and Upgrade

Henry Repeating Arms Company has recently discovered a potential safety issue with HO15 Single Shot Rifles and
Single Shot Shotguns. Henry is voluntarily initiating a recall to protect the safety of its customers.

To prevent the possibility of death or serious personal injury, you should immediately stop using your HO15 model Single Shot
Rifle and/or Single Shot Shotgun and not load or fire them until they have been upgraded.

The Issue & Fix:

Under certain conditions, it is possible that some of these rifles and shotguns may discharge without the trigger being
pulled if the hammer is partially cocked and released. Henry has identified the cause of the issue, and it will be
corrected by replacing various components of the fire control system.

Complimentary Upgrade:

Henry Repeating Arms is also implementing a complimentary and unrelated upgrade for all firearms affected by this
safety recall. This upgrade involves a replacement of the trigger guard, hammer, and hammer spring. This design
change to improve and reduce the trigger pull has already been incorporated into all HO15 rifles and shotguns
manufactured in 2020, and will be made to your rifle or shotgun free of charge.

Models Affected:

If you have any questions regarding whether or not your Henry is a part of this recall, please contact us immediately at
recall@henryusa.com or our toll-free phone number 1-866-200-2354.

e HO015-223 e HO15-243 e HO15-308 e HO15-44
e HO015-4570 e HO15-3030 e HO15-357 e HO15B-44
e HO15B-4570 e HO15B-357 e HO15Y-243
e HO15-12 e HO15-20 e HO15-410 e HO15B-12
e HO15B-20 e HO15B-410 e HO15Y-20

Actions To Take:

Contact us immediately to arrange to have your rifle or shotgun fixed and upgraded free of charge using the online
form below, emailing us at recall@henryusa.com, calling us toll-free at 1-866-200-2354, or mailing a letter to

Henry Repeating Arms, ATTN: HO15 Recall
107 W. Coleman St.
Rice Lake, WI 54868.

Please be sure to supply your contact information, model number(s), and serial number(s) when contacting us
through a means other than the form below.

After your recall request is approved we will email or mail you a prepaid shipping label with instructions so that you
can return your unloaded rifle or shotgun to us, free of charge.

We will upgrade your rifle or shotgun and return it to you free of charge. We will make every effort to complete the
upgrade of your rifle or shotgun and return it to you as soon as possible.

To verify that your firearm has been fixed and upgraded, there will be an indentation mark on the inside of the trigger
guard behind the trigger as shown below:

If you have sold or transferred your HO15 rifle or shotgun, please contact us by emailing us at recall@henryusa.com,
calling us toll-free at 1-866-200-2354, or mailing a letter to

Henry Repeating Arms, ATTN: HO15 Recall
107 W. Coleman St.
Rice Lake, WI 54868

with the name and contact information for the person to whom you sold it so that we can personally notify them of
this recall.

We appreciate your assistance and apologize for any inconvenience this may cause you. Thank you for your patience,
cooperation, and continued support.

ATTENTION - We are continuing to process recall requests in the order by which they are received. Due to high
volume, please allow up to 30 days for your request to be approved.

Once we receive your firearm(s), our current turnaround time for the upgrade is less than 14 days.

Your Information

First Name * Last Name *

Phone Number * Email Address *

Which best describes you? *

O Consumer Dealer Wholesale Distributor

Please enter your mailing address UPS packages can be received. *

Street Address Address Line 2
City State / Province / Region ZIP / Postal Code
Country
United States ¢j

Firearm Information

Firearm(s) *

Model Number Serial Number
lH01 5-12 Single Shot Shotgun 12 Gauge #ﬂ

| would like to request an empty shipping box for my firearms.

THE HENRY GUARANTEE

From Owner, Anthony Imperato

“Henry owners have my personal guarantee to make certain that they are
100% satisfied with their purchase of our rifles. If you are going to spend your
money on a Henry, I can assure you that we will do whatever it takes to make
sure that you are happy that you bought a Henry.” - Anthony Imperato
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